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Key Considerations

There are many aspects that need to be examined in how World Heritage and National Park
managers in other parts of the world are handling the hordes
People at one time (PAOT)
There are lessons to be learnt on dispersing crowds and distributing them better. Shuttle
buses, chairlifts and other strategies to limit or slow the numbers entering the parks are
just some strategies employed.
Sustainable means for people movements
There needs to be strategies to minimize the environmental impacts of people with the
sites. Some parks use hardening of roads and paths but there are other strategies
Public Safety
Various strategies are used in Shiretoko to separate people from Brown bear attacks
including electrified elevated boardwalks, and viewing from boats. Elsewhere crowd
control is necessary such as in Juizhaigou where the Red Army helps
Managing human waste and rubbish
Providing toilets in natural settings has produced a wide range of innovative solutions.
Similarly there have been some very creative solutions to reduce and remove rubbish.
Managing pest species and other invaders
Many Japanese parks quarantine to prevent pathogens reaching islands.
Visitor centres and Volunteers
These shorten people’s time in the field by letting them satisfy so much of their curiosity in
an environment where there is minimal environmental impact. Volunteers play a large
role in staffing Visitor Centres and helping in other aspects of management.

The growth in visitation to most
areas V\(hen they are inscribed on
the World Heritage List makes
them a target destination

Jiuzhaigou National Park

Growth in Visitation

k 1984 — 5,000 Visitors

§1991= 170,000’\/isitors

1992 — World Heritage listing. i

12002 — 1,190,06{] Visitors

2015 — 7,900,0%9 Visitors (30,000 most days)

~ Cost of visitation

{ mop'e'r adult per 3 day ticket

Table 17 £ hi full
Fraser Island Visitor Number Trends * Before everything was fully
Total FITs ~ -~ Total CTOs - Total | icit i i

199293 T ot O ol d:glhzed, it was possible to know
199394 - 120323 - 136860 ~ 257,1841 i Visi
ores o oam L feke - Ll K’gari visitor numbers and
199596 - 128434 - 138299 - 2667331 analyze the trends. Surely there
199697 - 130,163 143459 -~ 273,622
199798 - 138574 - 152830 - 2914047 should be more transparency
197899 - 135763 - 161,585 -~ 297,621
1999.00 - 135667 - 178384 - 314051y about the capture and release of
2000-01 -~ 150,765 - 180,887 -~ 331,652 . .
200102 - 153847 - NA - 333p99t data that is essential to the
200203 -~ 169,000 - 185,551 -~ 3453377
200304 - 132706 -~ 167802 - 327000f Proper management of a World
2004-05 -~ 189,000 - 174057 -~ 319,500 |

: . Heritage site.
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Fraser Island Visitor Statistics
derived from data provided by the by the EPA Office Maryborough to John Sinclair and from the EPA Annual Report

Year 1998/99  1999/00 200001  2001/02 2002/03 Monthly Mean % Sy Increase
July 29,179 27,988 33.089 29,845 1.15566499
August 29,351 25.695 31810 28770 1.13029883
September 29.843 30427.2 1.07378885
October 29,072 32,958 0.88876129
November 27,688 3222575 1.24880739
December 29,397 30667.8

January 34,964 38559.5

February 34,994 23022.75

March 23022. 09356926
April 27494.25 1.29967704
May 1 19,520 1.08025372
June 19,533 19,439 NA 21,048 19885.25 0.99938566
Annual Total 305,717 301,643 333,099

1.12959698
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People at One Time and Crowd:dispersal

Need an efficient transport system to disperse the crowds within
the Park and the environmental impacts of the means of accessing
the park need to be a critical consideration.

Need bottlenecks help regulate the entry into parks e.g. gates, lifts,
Shuttles within the park are critical

One way traffic stops congestion

At Plum Island (Massachusetts) when the car park are full no more
vehicles are admitted until ten (10) vehicles exit and then another
ten are admitted

At Ogasawara pebbles are drawn out of the entry can and placed in
the waiting to exit can. If there are no pebbles left in the entry can
people have to wait until some visitors exit.

Strategically placed park accommodation and infrastrucure in some
cases helps crowd dispersal

To control the 30,000 visitors queuing at
the Juizhaigou and to prevent stampedes
and crowd rushes a small contingent of
unarmed soldiers from the Chinese Red
Army was deployed to manage the crowd

Public Safety

Larger crowds require more management
to contain and control the crowds. Visitor
safety is a critical aspect. Crowd control
ranges from deploying The Red Army
troops at Juizhaigou to minimizing the
threats from bears in Shiretoko

tage site.
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Sustainable people movers

E o Roag 5 ; Boardwalks, hardened pavements, shuttle buses,

World Heritage site is home to many Hokaido Brown Bears best viewed from a boat. irli H

/Anyone moving outside the elecrified elevated boardwalks MUST be accompanied by a guide Chalrl_lfts cableca rs’ boats' rafts are a" .pa_rt Of the_ mix
X used in park management. They can limit crowding

within the park or increase the capacity of parks to

cope more sustainably with crowds

Cablecars and elevators
have been installed at
some Chinese popular
parks to manage access
and to restrict/disperse
crowds

A 93 yo is carried down into the Wulong Karst W|

The Wulong Karst World Heritage site used

many strategies to handle the hordes:

¢ Elevators helped space out the number
of visitors entering the park;

¢ There was a natural one-way flow of
traffic

¢ The paths were very wide

The Post Office on valley floor of the Wulong Karst
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A fleet of more than 100 large buses are used to move
30,000 visitors to Juizhaigou National Park daily. Most =

popular national parks have had to adopt shuttle
buses of various sizes as people movers.

RRAFXANRZ—, &
FTAED, BRtL . PELTARKELS

Steep terrain demands steps and
solid bridges to minimize erosion

In the interests of safety the pedestrian crossings have now

" been replaced by pedestrian overpasses at Juizhaigou

Fragile and delicate sites vulnerable to
erosion such as Yakushima (and Fraser Island)
require walkways to reduce impacts

- . .
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Boardwalks allow access to delicate areas for closer inspection, contain crowds to

the path and stop the natural environment being trampled to death

Despite the difficult terrain there are many kilometres of walks through Huang Shan
National Park. Some had to be cut into the rock face and elsewhere cantilevered out from
the cliffs. These mountains in the mist attract millions of visitors annuall

ntheciffs
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Even on the water there can be crowding as in Halong Bay and China’s Ligtang River

Managing rubbish and human waste
' Large crowds generate large volumes of rubbish and human
‘J waste.
~» There needs not only to be adequate toilets but they need to be
strategically placed and be well serviced.
¢ | have inspected many innovative toilets in so many places to
see how various management agencies handle human waste.

P
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Human Waste Impacts | i
A A i AN

e Introduces foreign bacteria and viruses ke

* Could contaminate drinking water supplies
* Red Lake/Huapache Camp - tracking
» Pink Dot - natural hydrologic processes

e | have inspected m
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The Carry in- Carry out
policy is now practiced in
most natural parks around
| the world. Bins are still

9 provided in more easily
serviced urban parks

y SRS 2
J 1'(1:.3;1[” rakhot riing . Ban da lam mity il b

Bringing litlers out of the foresl Agood (Ir)lmz for the nalur

| '. In difficult to service sites park

. managers apply the “Carry in- Carry out
« “principle to a new level. Visitors
purchase disposable bags at the

| Entrance Station and fit these under the
throne but they are obliged to carry
them back to the entry station.

RLC S

TO" “Tin a BAG

creet » Biodegradable

Portable » Con

R

Use It! Zip It Toss It!
Changes L quid to Solid - Landfill Approved
wiwthepett.com

At Juizhaigou when you press the
: 4= button it winds in clean plastic

= liners. This provides a hygenic
way to contain all body wastes
without any risk of polluting the
park. At the end of the day all
toilet depositions are collected
and removed from the park for
‘ disposal.

Visitor Centres

Visitor Centres are helpful in more ways than simply

providing good interpretation.

e They-help handle the hordes.

* By letting pegple g

“well pres :

“minimal it
The satis
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Visitor Centres provide an opportunity for detailed interpretation of natural park and sites.

Many are used as a learning resource. They reduce environmental impacts in the parks.

Almost every overseas World Heritage site visited encouraged
volunteers to help with management and interpretation

flanaging alien invaders

\! A (e

aentially introduce pests and.dis
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Ogasawara World Heritage site is about the
same latitude as Fraser Island but much
smaller.

Ogasawara has over 300 weed species.

The are many garden escapees as well and
the island management relies on volunteers.
Ogasawara has the strictest quarantine to
prevent more weed introductions and to

i avoid introduced fungi killing snails

The Galapagos of Asia takes Quarantine very
seriously. The only way there is by sferry
service. Ogasawara Maru that makes 60
Tokyo-Bonin voyages annually carrying a

of 1045 | s. Cruise ships
call but don’t overnight there. Before anyone
sets foot on any boat their shoes are
disinfected

While Managers were attempting to limit the number of visitors to
Juizhaigou National Park to a maximum of 12,000 a day the
government and tourism interests have encouraged the visitation that
has already doubled that aspiration. When this high speed rail from
Visitor Fees and restrictions on numbers Chengdu is completed that number may double again.

Around the world managers are caught in a supply and demand dilemma

The supply is finite but the volume of visitors and their demands keeps growing as does
the demands of governments to capltallze on these natural resources.

%
0 10

Many World Heritage desire or pt to restrict visitor bers entering
sites but find themselves in conflict with vested interests and government policies keen
to grow the economy on the back of tourism.

e

o
Higher entry fees to sites are of Iittle deterrence because park fees area m|nor
component of visitation but at least they prowde a stronger budget for park mﬁnagers

and t make visitors more respectfi I— R 4§ B y
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World Heritage listing encourages greater respé@t\ or tbe, ‘
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site from visitors.
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Good badging of World
Heritage sites encourages
tourists to become more
propietorial and respectful
when visiting.

Mangrac rakhot ring..[Ban di lam mitvige lot déi oo this

Bringing liters out of the - forest Agood aclionforthe nalun
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